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ABSTRACT

In recent times the facet of teaching and learmirazess seems quite different from that of the d#y$970s
and/or before that. Particularly in the processeafning a foreign language, the outworn and formethods have been
thrown away and they are replaced with new and rdggous teaching methods and aids such as lan{plagatories,
art of learning centers etc. Today the purposearfiing a second language is sifted from purposeaofing the literature
of the target language or for any other purposiéospecific purpose that is to communicate inténget language. With
the changes taking place in trade and commercestnids and with the advent and spread of informatechnology
industries, the purpose of learning a second lagguspecially English language as it is internatilnlinking language-
is to efficiently communicate both in oral and weit forms. Fluency in English language- both spegakind writing
skills- is highly essential and most seek afterumegment to get into any industry irrespective tsf work nature and
functioning. Thus the latest language teaching odsland language laboratories change the facecihiteg and learning
a second language. This paper concentrates onirsguithe functions and problems of language laboiegoln this paper,

we try to explain some important functions and magj@blems faced in language laboratories.
KEYWORDS: Language Labs, Major Functions, Major Problems
INTRODUCTION

It has become necessary to teach English for alpople who enter into world trade be it IT or atiyer trade,
have to communicate with the customers all ovemtbdd whose mother tongue is not that of the traméhe employee.
Since oral communication plays a major role in fosl®usiness, the traders and their employeesinthestrialists and the
job doers- in their industries have to communicaité all sorts of customers from the four cornefshe world. It is not
an easy task for any one as in the most of thestmta the speaking languages of the customer ansktivice provider are
not the same. Thus they must see for a common éggto communicate with each other. There woultidshade of
doubt in saying that English language can servetinpose and English is the obvious choice foryosme as it is spoken
in many parts of the world and it is the computarguage. In that way English has become linguac#frdor the people

who involve in world trade. Indians too have noeption from this.

In India till 19880s English was treated as a windo know and understand the world but today itésted as a
global language which opens opportunities to ekdieelihood. English has become a promising largguavhich provides

a job.

Nowadays even middle class people and of coursesrlimcome people who wish to secure jobs in MNGd a

other industries which involve in international mgss start learning English with seriousness amdngitment. Apart
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from technical skills the job seekers need to lgo@d communication skills in English language. Esigis a very helpful
language for one to be groomed and make onesealf/ eacater the needs of industries as well asespcMost of the

training of various aspects of professional lifgigen in English language.

Though English has been learnt and spoken by Isdi@nmore than one and half centuries, it is learth a
specific purpose that is to learn and study Enditehature and various sciences which are avalablEnglish language.
But now the scene is changed and English is Idarrtommunication purpose. English is spoken byemppass Indians
till the recent times as speaking in English iatee as none of our business by middle and lovassgbeople. It is one
reason for teaching-learning English with a spegfirpose. Even today, the situation of teachirdjlaarning of English

language is not up to mark in India and in majatpaf India English is taught and learnt from hggthool stage.

At the graduation level job aspirants have to le@tmecessary skills such as communication slsitgt skills,
hard skills and employability skills. If one has lte thorough with all these skills, one has to l@rdugh in English

language and should have sound knowledge of Enigiigfuage.

To have a good command over a language one has ttrgugh the semantics (vocabulary), syntax (&tres)
phonology (speech sounds) of the target languaggrning, understanding and using vocabulary, graname phonetics
is very essential. A general classroom cannot pell facilities. So a well furnished languagedadiory is must to
master all these elements of a language. Keepinth@labove considerations in mind, the organizatiof graduate
colleges start establish language laboratorieh@mrampuses of the colleges.

In the process of teaching a language, the langteagher may consider the language lab as a mairata
source with a view of improving those areas in \ultize learners face difficulties and problems;dtites, pronunciation,
etc. They can also be used to acquire and enhdintteedanguage skills; listening, speaking, readand writing. The
language lab is used to implement the well conguactivities based on the learners’ requiremants needs. Now-a-
days, because of the utilization computers andneten the language lab, the functions and adgmst@f language labs
cross the boundaries of traditional lab functidrerious activities and programs are conducted éndnguage lab in order
to improve the life skills, soft skills and otheills which prepare the learners capable enoughonbt to secure a job in
MNCs but also face and deal successfully with ttablems both in professional and personal lifethia view of Antich

de leon, R. et al:

..... the main objectives of the language laboratoryeato make the individual practice of students more
effective, and increase the productivity of languageachers who only need to focus on the student's

production and the mistakes encounteréd.

To know and understand the total scenario of thekwature, activities, and results achieved thguage lab; we
need to go back to the time of the inception offttet language lab. If we start the study from finst language lab, we

can get the complete picture of the language talfunctions and advantages.

Language labs, when they were in an experimensgesthad only phonographs as technological equipmen
Phonographs as teaching aids were used in landalgén order to listen to the voice or speechaifve speakers. After
listening to the speech of a native speaker, thenégs had to repeat it. The primary function esthlabs was to teach the
aural-oral skills and the sub skills of pronun@ati It was very difficult to the learners to listeamthe speeches from the

phonographs since the voice from them was notesar cl
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In the second period of language labs which is knaw formation or establishing period, headphoimésd to a
single output were introduced into language lalzli® was used for the first time for educationabpmse in language labs
during this period. During the 1940s Speech Spgrafths were also used in the language labs to zn#he waveforms

and frequency of the sounds that make up humarctkpee

In the third period (1953- 1969) telephones wereduis the language labs. During the 1960s audiestamd
portable recorders played vital role in conductimagguage labs. The use of this kind of center grapidly in the late

1960s. Howatt and Widdowson explain it:

....it (language lab) allowed learners to hear thenhses speak. This was a novel experience in the E6Md
quite entertaining for a time.... It was an excellemésource for developing listening comprehensiondait

could offer a range of different voices that werstrfbeyond the teacher’s own resources...

For the nonnative learners of English languags itdry difficult to speak and compare their owroaf with
those of native speakers during this period. Thegded much and more skills and a lot of drillingséens with which felt
tired and felt boredom. For practicing the aliengaage in the language lab successfully, the lesmsgjuired a certain
amount of cleverness. In addition to these probleheslanguage teachers were not in a positiorelp their students in

the language lab since they were not accustomegletaty to the new trends in the language lab desig

In the 1970s the language labs consisted of sdtsaaiing materials which included a book, audisettes, and
tape recorders etc. The popular ‘audio active-caatpee system’ has been used in this period. Thstengprogrammed
had been shifted to the student recorders. Thadeain the language labs during this period wéile & listen to the
voice in the native speakers and record their voisiag the microphones. But the language labs wepitlly out of
fashion due to various reasons such as complexamtiersome technology, other issues regardingdalyd, methods of
language teaching, material and maintenance. Tgvgot its entrance into language lab and comgotein the later
part of the 1970s. All these sudden and new chaimgéhe language lab made majority of languagehemscconfused and
were unable held the lab effectively and succelysfihis made the learners felt bore in the lab®e inhability of language
teachers in handling laboratories, inadequateifi@si] incoherence between the lab equipment ahdmanuals and

improper maintenance led to put the existenceragfuage labs in the danger of extinct.
Multimedia Language Lab

Multimedia becomes a very important and useful meainteaching. The teacher can teach his learrgng u
several ways of giving or getting information orveml different materials in multimedia languag®.|&Nowadays
multimedia refers to computer-based materials ¢hatperform more varied tasks than the purely-aodied-media. The
multimedia language labs provide new audio and ovidecordings apart from the old pre-recorded awdid video
material. It also has the capability of integratthg four basic skills of listening, speaking, riegdand writing, as well as
giving immediate feedback to the student. HoweVligg its predecessors, multimedia centers run fek of being

underutilized due to poor utilization and mainteran

Though multimedia language lab offers many oppdatigsrfor language learning with the availability text,
images, sound and video as well as interactivevities, the problem is that these opportunitiesehawot been taken
advantage of well. Most multimedia computer progsaend to be strong on presentation but weak assfpedagogy and

even interaction. One of the main promises of thls is the ability to individualize learning, buké past language
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laboratories, use of the facilities in many casagehdevolved into rows of students all doing theesalrills. The only
advantage to the multimedia in these cases has Ibeter sound and color images. Most modern languegrning
theories stress the importance of teacher guideatber than control, giving students control ovérawthey do, how fast

they do it and even the ability to find and corrbetir own mistakes.

It becomes possible to blend or combining all ther flanguage skills for the first time in the joeynof the
language labs with the existence of the multiméaliguage labs. Multimedia language labs lend themesé¢o self-study,
and potentially self-directed learning, but suclfien misunderstood. The simple existence of cderpun a laboratory
does not automatically lead to students learnimgpendently. Significant investment of time is esis¢ for materials
development and creating an atmosphere conducisith. Mark Warschauer gives an account of the itapoe of

multimedia language laboratory:

Multimedia technology exemplified today by the COBRI allows a variety of media (text, graphics, souwnd
animation and video) to be accessed on a sing lehirge. What makes multimedia even more powerfuthat
it also entails hypermedia? That means that the timakdia resources are all linked together and tHaarners

can navigate their own path simply by pointing asticking a mouse’®

Managing a multimedia language lab properly reguitet only knowledge of foreign languages and laggu
teaching methodology. It also requires a certaiowar of technical know-how as well as the abiliycombine all these
into creative ways of taking advantage of whattéehnology can offer. Often the language teacheds@ssistants for

technical problems, for managing resources and thestutoring of students.

The journey of Multimedia Language labs can bed#di into three stages; the classification is doasny the

features and functions of the labs.
The Formation Stage of Multi-Media Language Lab

In the formation or initial stage, the multi-medanguage lab mainly consists of projectors andeslidSlide
projectors features of teachings to provide lagjear screen text, images, saving a lot of writttgthe blackboard in
class time. Recorder and tapes are characterizeghakyng the teaching of English to provide cleanteat, can be
repeatedly played, and heard. Projector is the afséght and lens device, the film's text and imag®ojected on

the white screen projection technology.
The Primary Stage of Multi-Media Language Lab

During the primary stage multimedia language laleskwbasing on the use of video recorders. Videondsrs
focus on film, slides, sound recordings and othati@Visual media, the advantage of the processepfoduction of
verbal communication, and create verbal commurinaghvironment in which teaching becomes more i¥fecStudents
are able to mimic the use of language, communiogtimcesses, and enhance their understanding asigrng of the
language. Language laboratory is conducted withhible of dozens of tape recorders, headphonesoptione etc.,
through a master device to carry out operational &sinction play, listening, recording, monitorimgtercom, chipped,
group training. Teachers can use these functionsréate a good environment for teaching and pmraatic English

language, especial communicative language.
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Advanced Stage of Multi-Media Language Lab

During the Advanced stage multimedia language laskwbasing on the use of computers and multimedia
systems marked. The rapid development of compehnblogy, and rapid fall in the prices of compsithelped the
computer-aided, computer-assisted English langletgéeaching. The advanced multimedia languagenhtegsystem is

based on a computer as the core, coupled with \pdgjectors, DVD players, VCRs, white screen, tegporders.
Digital Language Lab or Computer Assisted Languagéearning (CALL)

The digital language lab or Computer Assisted Laggulearning (lab) is a revolutionary in the higtof
language laboratory. It is because in 1970s thguage lab usage has been in dilemma since the dikyen of
establishment and maintenance of language labsn®eowhite elephant to the managements. The adyentaf the
language lab are not encouraging due to variousonsa With the usage of computer in language tadb pttputs of the
language lab are noteworthy. The digital languaeihcludes a wide range of activities and inisiin materials
development, pedagogical practice and resear@dilittes the learners tieghly interactive and communicative support
for the four language skills; listening, speakingading and writing skills. It also provides bdtle teacher and students
with the extensive use of the internet. The perfdend of technology andnglish language teaching enhances the
English language standards and there is a plemppdrtunities to the learners to improve their ommication skills, life
skills, soft skills and employability skills. By ¢htime 990s, the CALL lab widens its features ipcwating the latest

technologies; blogs, wikis, social networking, pasting, web 2.0 applications etc.

The digital language lab or the Computer Assistadduage Learning (CALL) lab is a perfect blend lbftlze
rich and fine principles of language pedagogy arethads which is designed basing on various learttiegries. The
CALL lab provides teachers with a powerful set obls for interacting and sharing information withet students
efficiently sitting in front of his/her system.ithmensely helps the learners in improving the lagguskills. Michael Levy
well describes the CALL:

...as the search for and study of applications of tt@mputer in language teaching and learning. Thema is fairly
recent one: the existence of CALL in the acadeniterature has been recognizable for the last thiggars. The
subject is interdisciplinary in nature, and it hasvolved out of early efforts to find ways of usitlge computer for
teaching or instructional purposes across a wideigty of subject areas, with the weight of knowledgnd breadth

of application in language learning ultimately in anore specialized field of study.
There are many other and more facilities availabbbe digital language lab.
* The students can involve in tasks that taken glatiee lab more comfortable.
e They can interact in the target language with ghentic audience.
» The students can have direct exposure to the nspigakers and can produce varied and creative dgegu

e The digital language lab provides the students wittiress free atmosphere in which they can wodkiateract

with the teacher and other learner with causingsamy of disturbance.

This lab aims to formulize the students to theidatties of the speech sounds of English languagle as word

accent, sentence accent, rhythm, tone, intonatngutralize the influence of the regional accamd to bring about a
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consistent accent and intelligibility in their sgokEnglish.

There is no dispute in saying that the digital ¢atihe CALL has changed the role of a languagerktboy from
being mere supporting tool to the centre of thehea process. Even after seizing such an impopkue in pedagogical

arena, there are some barriers in establishind andonducting digital language lab.
e The digital language lab or the CALL establishimgl anaintenance charges are heavy.
e Specialized supporting staff is needed to answetabrners’ doubts.

e It is highly required that both the instructors aledrners have to be trained in order to use the la

effectively.

« The ever changing technology in the laboratory nraaly may perplex the users and the teachers. They

are not always able to understand and use the oifatechnology.

* For the language it is very difficult to find, asserevise, and make necessary adjustments inirgarn

materials, activities etc.
Virtual Language Laboratory (VLL)

Virtual language laboratory is the latest versibmailtimedia language lab. It provides some lafeatures and
facilities in the language lab which make the labrencomfortable. Apart from the features availaibléahe CALL or
digital language lab, the VLL has some latest faed like screen broadcast, student control, sigaimformation among

learners without interference of the instructoteinet, video conferences, multimedia resourced) Players etc.

This virtual language lab enables the instructeacher in the lab to control, monitor broadcast belp the
learners from his system without making any dishnde to other learners in the lab. It also provitheslearners with
facilities which have not been provided by the jvas versions of language labs. The language teawdre clarify the
learners’ doubts through the system whereas oreeame thing has been done by meeting the teaehsonally. Other
new facilities like Listening, repeating, recordiagd comparing, sharing information among the sitgetc. are available

to the learners in the virtual language lab.

Salient features of a virtual language lab whiah ot available in the previous versions of langukadporatory

are listed below:

» One of the most helpful facets of virtual languéajeis ‘screen broadcast’ which makes the teacljeb'®asy in
the lab in passing information to one or more stislén the lab. The instructor can also broadcessther voice

and system sound at a time.

* An advantageous aspect of the virtual languageddhe learners is that a student or students camrinicate
either with the teacher and clarify their doubtstheey can communicate with other student or sttgdaba time in

the lab. They can transfer their screen to othetesits in the lab.

e« The teacher is able to send media files to studants make them record. Learners can improve their

pronunciation by comparing their voice with thesedm files.

* Another useful facility that the virtual languageblprovides to the instructor is that the teaclsr conduct
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various types of examination.
e The latest feature of the virtual language lathé the teacher can conduct group discussionssiarag.
CONCLUSIONS

There is always scope for improvement and advanctineany field and there is no exception for Esgli
language teaching and English language laboratddies commitment and enthusiasm are needed to irepae well as
to achieve the targets in a field. Change and ngviel any field can be brought by the people’s coitnment
and enthusiasm. It is time for the methods of tearh language to be reinforced and made suitabthd present day
situation as the recruiting scenario is drasticaltpnged and the work nature and work processnplaiely different
from that of the traditional ones. The languagehees, except a few, are habituated to the tradititeaching methods. It
is high time for the language teachers to changg #ititude towards taking regular English classed conducting lab
sessions. They need to modify teaching methodsnie with the present day requirements and demditngds, must study

and understand the new methods in teaching armifaiem effectively.

Visionary teachers, having vast and rich teachipegence, can foresee the future needs and reggints in the
sphere of education. They can imagine the problkhaiswould be faced by the future learners botthéclass room and
language laboratory and thus, they can prepare shlees mentally and train themselves as to face sahek such
problems in the coming years. It is very clear #nagry language teacher and learner must preparérain themselves

and get acquaintance with the changing technologpétter usage of a language lab.
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